
Beware of foreclosure rescue scams

Foreclosure rescue scams are a real threat—and 
they can be devastating to someone who’s already in 
financial trouble. 

Don’t become a victim! 

Get informed and ask questions. If you are struggling 
to make your mortgage payments and receive an offer, 
information or advice that sounds too good to be true, 
then it probably is.

Seek help from a trustworthy organization.  •	 Find 
local HUD-certified counseling agencies at www.
hud.gov/counseling.  

Contact the Homeowner’s HOPE™ Hotline at  •	
1- 888-995-HOPE (4673).  Hotline counselors 
can help you understand all your options. 

Beware of anyone who asks you to pay a fee up•	  
front in exchange for a counseling service. If you 
call the Homeowner’s HOPE™ Hotline at 1-888-
995-HOPE (4673), the housing counselors will 
help you for free.

Beware of people who pressure you to sign papers •	
immediately, or who try to convince you  that 
they can “save” your home if you sign or transfer 
over the deed of your house. Do not sign over 
the deed to your property to any organization or 
individual unless you are working directly with 
your mortgage company to forgive your debt. 

Never make your mortgage payments to anyone •	
other than your mortgage company without their 
approval.  

ALWAYS read all documentation thoroughly before 
signing, or have an attorney, a trusted advisor, or 
a HUD-certified counselor review the documents 
to ensure that you are not unknowingly releasing 
ownership of your home.
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if you need help call: 

24 hours a day, 7 days a week, 365 days a year 

in english, Spanish, and by appointment in 
19 other languages

Help is available!

Before You make The call
Be candid about your finances when you talk to your 
mortgage counselor.  The better they understand your 
financial situation, the better able they are to help.  Use 
this checklist to gather information before you contact 
your mortgage company, the Homeowner’s HOPE™ 
Hotline or a HUD-certified counseling agency.

❑	 Your most recent monthly mortgage statement and 
your mortgage loan number.

❑	 Any letters or other communication from your 
mortgage company.

❑	 Any foreclosure notices from local sheriff’s office, 
court, servicer, mortgage trustee, or foreclosure 
attorney.

❑	 Documentation of all contacts with your servicer. 
Keep a log of this.

❑	 Your homeowner’s insurance policy.

❑	 Your most recent two consecutive pay-stubs. 

❑	 Bank account statements for the past two months 
from you, your spouse and anyone else in the 
household who contributes to the mortgage.

❑	 Proof of any other income.  

❑	 Your major monthly bills.



If  You are havIng TrouBle PaYIng Your 
morTgage

Remember, you’re not alone.  Foreclosure is a 
challenge faced by millions of Americans every year 
from all walks of life. Rich, poor, young, old - the 
list is as diverse as our society. Not being able to 
pay the mortgage can be scary.  The further behind 
you become, the more likely you are to fall into 
foreclosure. 

Call your lender or housing counselor.

It is well worth the time and effort to avoid foreclosure.  
It is not a quick process, and it can take 45 days or 
more to work out a solution. That is why it is important 
to reach out early.  Speak with your mortgage 
company or call the Homeowner’s HOPE™ Hotline 
at 1-888-995-HOPE (4673) to talk with a housing 
counselor at any hour of the day, any day of the 
week, and at no cost. You can also receive counseling 
support from a local counseling agency that is certified 
by the U.S. Department of Housing and Urban 
Development (HUD).  Find a HUD-certified agency at 
www.hud.gov/counseling.

If You cannoT PaY Your morTgage

Call your mortgage company right away to talk 
about ways to address your situation.

If you are behind on your payments or think you may 

be unable to make your payments in the future, speak 
with your mortgage company. You can find the contact 
information on your monthly mortgage statement or 
coupon book. Act quickly because if you fall further 
behind in your payments, there are fewer options to 
avoid foreclosure. 

Depending on your situation, your mortgage company 
may be able to provide you with financial relief. 

•		 Forbearance — If you face a temporary financial 
hardship, your mortgage company might agree 
to reduce or suspend your payments. This 
“forbearance” agreement means that you pay 
only a portion of your regular payment or no 
payment at all for a specific period of time based 
on your current financial status. At the end of the 
forbearance period, your mortgage company will 
work on a permanent solution that will result in the 
repayment of past due amounts and an affordable 
payment going forward.

•   Repayment Plan — If you missed a mortgage 
payment because of a one-time event and can 
immediately resume making payments, your 
mortgage company might help you catch up using 
a repayment plan.  A repayment plan will allow you 
to make a full mortgage payment plus an amount 
to cover the past-due amount over a specific period 
of time.

•			Mortgage Loan Modification — In some cases, 
the mortgage company might revise the terms of 
the loan to make payments more affordable. A 
loan modification could extend the term of your 
mortgage up to 40 years, change an adjustable 
rate mortgage to a fixed rate, or reduce the interest 
rate on your mortgage. This could be appropriate if 
you are facing a long-term financial problem.

Contact a Non-Profit Housing or Credit Counseling 
Agency

If you can’t reach your mortgage company, or if you 
would prefer to speak to a counselor, contact the 
Homeowner’s HOPE™ Hotline at 1-888-995-HOPE 
(4673).  Experienced housing counselors will help 
you consider the best plan of action for your financial 
situation. The service is free and available any time, 
any day. 

Take action!

Foreclosure may be preventable and should always be 
the last resort. 

are You havIng a hard TIme makIng Your morTgage 
PaYmenTs? If so, There Is helP avaIlaBle.  

Take action to avoid foreclosure and try to save your home. Call Today!


